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INSTRUCTIONS TO USE THE LICENCES   

 
KEONYS cannot replace the use policy of its keys / licenses of our customers, however 

depending on the latter and after validation with your internal IT teams, we propose the 

following procedures. 

You have several solutions to use your licenses: 
 

 Daily need : Take the key on the server with the VPN if it authorizes it in classic mode. 
 Maximum of 30 days need: Offline specifying the period - Max 30 days. Beware to not 

block the key systematically for 30 days if the need is lower because the key will remain 
inaccessible to other users even if it is not used by someone else. 

 Need more than 30 days: Transfer of the key in Nodelock mode. Do not forget to make 
the request to return to the server as soon as the key is no longer used on the 
workstation in question. 

 For all transfer requests, please make the request internally in order to manage your 
license/key pool (Fill in the Excel file and return it to frkeys@keonys.com ) 

 

PREAMBLE 
 

 

As a first step, it is necessary to carry out these three steps in order to avoid backup and 

functionality problems: 

1. Careful! If you no longer have access to your network, all Macros, CatSettings, Catalogs 
or V5 data saved on a network mount will no longer be available. 
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2. Keep a copy of your settings (for example: Cat Settings for CATIA) in a folder on your 
computer and delete the old settings folder in : 

C:\Users\xxxxxxxxAppData\Roaming\DassaultSystemes. It is recommended to use the 

default settings during this period. 

3. Empty all items in this directory (all caches and timestamps) 
C:\Users\xxxxxxx\AppData\Local\DassaultSystemes 

 
 

NEED THE DAILY LICENSE WITH ITS VPN  
 

 

You have the possibility to work on your license server through a VPN with the same procedure as usual. 

For this, please get closer to your IT to provide you with access if possible. 

Don't forget to turn on the VPN before launching a DS product otherwise there will be no 

license available! 

Please check that communication ports 443, 4084, 4085 are allowed inbound and outbound. 

Windows Firewall does not block VPN communication. 

 

NEED 30 DAYS MAX LICENSE: DSLS ET LUM 
 

 

If you use a DSLS or LUM type license from a license server to use your software (CATIA, 

ABAQUS, DRAFTSIGHT, QCHECKER, 3DEXPERIENCE ON PREMISE, etc.), proceed as follows: 
 

- If you have access to the license server or your internal network, search for "Nodelock Key 

Management (Watch out for LUM or DSLS)" and follow the steps described in this video in order 

to obtain one or more licenses to be used on your PC for a maximum period of 30 days.  
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Extraction of DSLS server licenses 
 

Caution, you must have write permissions in the directory 
C:\ProgramData\DassaultSystemes\Licenses 
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Extraction of LUM server licenses 
 

Caution, you must have write permissions in the directory  C:\ProgramData\IBM\LUM 
 

 

Activate offline license retrieval 
 

To activate the offline license extraction, an option is to be checked (admin side). In the "Server 
Administration license" options, remember to check "Enable offline license extraction". 
Otherwise the extract attempt will not work. 
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Releasing the license offline 
 

At the end of the requested extraction period, the license will be available again on the server 
automatically, without the need to reconnect the client workstation to the server network. 

 

If it is necessary to release the License before the date initially communicated, in order to 
release it right-click/Return. 
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- If you do not have access to the server or to the internal network, you must contact your IT or 

administrator. 

 

PART 3 : SCREEN SHARING 
  

 
Caution, if you have a Nodelock license (local to the PC), you cannot use the Windows remote 

desktop to connect and launch V5, this feature is denied by Dassault Systèmes. 

If you work with fixed workstations at the desktop, you can connect to these stations from a 

laptop at home using the Screen Sharing tools: 

Simply via GoToAssist, TeamVeiwer or with more advanced tools such as Cirtrix and virtual 

machines. Your IT will provide you with the login credentials to connect to your PC. 

The only setting under Screen Sharing (if your internet connection is weak at home):
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NEED THE LICENSE BEYOND 30 DAYS 
  

 

For any need to work with the License beyond 30 days and in accordance with your internal 

policy, you can request a transfer of your License from your server (SRV) to your machine 

(NOD). 

To do so, please ask your IT or administrator to send this document to frkeys@keonys.com and 

you will receive your key by email within 48 hours (processing time at Dassault Systèmes). 

mailto:callcenter@keonys.com
https://www.keonys.com/wp-content/uploads/2020/03/Fichier-transfert-de-cles.xls
mailto:frkeys@keonys.com


callcenter@keonys.com 

0805 85 86 87 

 

  REMOTE 

LICENSE 
 
 

 

mailto:callcenter@keonys.com

